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before termination. The governing body shall make 
findings of fact and decide whether service should 
coRtinue or terminate. 

~ 6 y  customer whose water service is terminated for 
violating provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to Water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 

%54aL.. %MC> - for an exception. For these 
purposes, "extraordinary hardship" shall be defined as a 
condition which may threaten health and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until, a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

individual or entity may apply to the%t&&4 . td+ Ub+P 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. If any provision of this Plan is 
declared invalid by the courts, the remainder of the Plan and its 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 
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